Digital Process
Intelligence Platform

Innovate process and customer journey

with process mining technology
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Process Mining plays an ESSENTIAL ROLE in Digital Transformation
— Gartner 20184 -



Product

No-code, Filter Big Data, real time Process Prediction, Simulation

ss PuzzleData ProDiscovery

On-Premise License SaaS Cloud Service




Business model &
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Business expansion

Process Management Purpose
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Small Success in Korea

Partner Eco-system
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Roadmap

Keep growing

(2019~2022)

Revenue
($ million)

0.6

. Cumulative
no. of licenses

CAGR 25%

0.9

cacr 13%

128

=)

Focus on
Finance &
Commerce

Seed client
in NA & APAC

Partner
eco-system in
NA & APAC

O

$5M Revenue

v $2M in NA
v $1M in ASEAN

Recurring
$2M




Why Global ?
NA / APAC

Worldwide Process Mining Market
No.1

16,067 SW Market

CAGR

Effects on the other
of the world

637

2021 2029

Source : IDC Blackbook, MaximizeMarketResearch



Team

gy

B2B S/W Business Expert /

Co-Founder

Education
* MBA, Korea University
« POSTECH

* VMware Business Expert
in Korea

* R&D at Samsung SDS,
Samsung Global Research(SERI)

vmware SAMSUNG SDS

SAMSUNG GLOBAL RESEARCH

43

Strategy, Sales/Marketing,
Consulting / Shareholder

Education
* Master, KAIST / SNU
* POSTECH

» AT. Kearney, Deloitte, PWC
« Corporate Strategy & Global
Business at Samsung SDS

.
KEARNEY Deloitte. pwc

SAMSUNG SDS

Z1

Process Mining & Big Data
Expert / Co-Founder

Education
* Master, POSTECH

+ Software Development at
Cyberdigm
« Samsung SDS

@ Cyberdigm SAMSUNG SDS

Process Mining

S/W Development Expert

Education
* Master, Sogang University

* CEO, Returnable
* Solution Development at
Cyberdigm

v B

Returnable @ Cyberdigm

o] M
| S |
Process Mining Expert /

Co-Founder

Education
« Eindhoven University of Technology
 Ph.D, POSTECH

» Professor, POSTECH

* Process mining R&D with Professor
Wil van der Aalst in Eindhoven
University of Technology in
Netherlands
(Crigin of process mining)

EINDHOVEN

TU/e 55n  POSTECH



ss PuzzleData

Digital Process Intelligence Platform
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ProDiscovery

we believe in the power of awareness to enable people and business
to make reality less complex, more transparent and valuable

face the reality, imagine something better

October 2022

as PuzzleData




Appendix

as PuzzleData



Why Digital Transformation?

Connected Data

Log Data Al/ML

RPA

Untact
Big Data
- : Digital
Digital Footprint Transformation
Process or Behavior
ol manA 27 S TYE
Sensing Analysis Insight Action

o -
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Process Mining?

Discovering process
models from event logs.
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Process Mining?
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Digital Transformation & Process Mining
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Why Process Mining? Future of Process Mining
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T2 M4 Oo]d 28 = F Must Have Technology

0%

Process Mining H-& L4t Al =& oiex o), 2H8 MH[A B3 CEZehuxas son 2l F

Adoption of Basic Process Mining Types Process Mining Use Cases
Adoption Basic Types (%) Use Cases (%)
W 2017 W 2018 2019 W 2020 2022 (estimate) W 2018 W 2019 2020 M 2021 (estimate) 2022 (estimate)
60 50
54
a8 ]
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40 42
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26 26 25 25
a0 29 ,g 25 23 223 ,” ,”
25
23 24 19 17 18 19 17
15 16
8 10
567
0
0 Business Process Auditing and Process Digital IT
Discovery Conformance Enhancement Improvement Compliance Automation Transformation Operations

Source: Gartner Source: Gartner
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Process Mining plays an ESSENTIAL ROLE in Digital Transformation
— Gartner 20184
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Back-End Process Innovation
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Front-End Process Innovation
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Customer Journey Innovation
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Advanced Purpose
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Customers Success

Digital Transformation with Process Mining
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Customers Success

Smart Pl(Process Innovation) with Process Mining
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Customers Success

Smart CX(Customer Experience) with Process Mining
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Customers Success

Smart CX(Customer Experience) with Process Mining
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Market Opportunity
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Market Opportunity
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Market Opportunity

« RPA, BPM, PI, CX,Digital Transformation CI®t 7|5, AR 20F AA| Process Intelligence A|Z 2HCH
- SE2H Z2NA 2M 4 RPA A7|(20%) 6, BPM('26 $21.4B) CIAH|(20%) 5= AR AN

» Digital Twin, Smart Factory, Industry 4.0, ESG HE & CIet M8 20f 2H

Process Analytics Market RPA(Robotic Process Automation) Market
(el sHotetay) I Software M Services
4,000 $3.7B $25.68
3,500 o o
CAGR 47.9% CAGR 40.6%
3,000
2,500
2,000
1,500
1,000
$2.3B
00 I I 012 019 I I
. m N - m =m m B
2020 2021 2022 2023 2024 2025 2026 2027 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

Source : Global Industry Analysts, Inc Source : www.grandviewreserch.com



Business Model

r

ProDiscovery S5/ 2{0|MA EH Product Delivery & Price

Smart PI Smart CX Smart RPA PuzzleData

Process Mining

Partner
. Normal Discount Rate - 40%
ProDiscovery 2f0[4dA 2oL AMd|A 2jojdA Special Discount
[On—Premise =Nk ] [Cloud based SaaS AlH|AH ]
Yearly Subscription License Monthly Subscription License
1 Server/year — 36,000,000 & 1 Analyst/month — 800,000
1 Analyst/year — 24,000,000 Customer

1 BusinessUser/year — 4,800,000 adWs NAVER Cloud
Discounted From list Price




Business Model
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Solution Consulting Education Partnership ProDiscovery
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ss PuzzleData ProDiscovery

Global Process Intelligence Leader




PuzzleData

Competitiveness
Gartner 417 OFA[O} R Z=Z M| Ofo|'d

[HE 7|22 HY LIS Bryst AR Ol
Z2HA B, FICHE2NM

Significant Traction

2018 &%} 0|= tH7[ZF 207} O &2
Ct== CH7 | (RS2, SKT, KAl KB) = &
HlmA 2L 19

rOI-

Sustainable Technology Advantage
ANE U= CEYT XH| 7|8 &
100% U5 ZHE0f 2lst M=zt

Gartner 4H = MH
ASIA Y CHE A

*

Gartner Market Guide for Process Mining
CHE R H|(Representative Vendors) 4178(2018, 2019, 2020, 2021)

Market Guide for Process Mining

Published: 3 April 2018 1D: G00353970
Representative Vendors
Analyst(s): Marc Kerremans Market Introduction
Vendor Profiles
Celonis
Cognitive Technology
Fluxicon
Icaro Tech
Kofax
Traditional discovery and modeling of your op¢ Lana Labs
and time-consuming process that is vulnerabl¢
knowledge and lack of objective validation tec Minit
Formal standard operating proced olicie Process Analytics Factory
enterprise applications are often *shadowed" .
es and compromising the expected value « Process Mining Group

value of process automation initi
ational data is avallable only after t
ated operational data and an Initiative

Task-level automation, such as RPA and the ut
a very short term. But implementing th ]
operational context sometimes makes these in

ProcessGold
QPR Software
Signavio
Software AG
StereoLOGIC

Gartner Report : Market Guide for Process Mining, Gartner, 2018, 2019, 2020, 2021

- Worksoft

«| Puzzle Data

« QPR Software

Global Z2M|A Ot0|4
CHE 7| %8

SO L| =2 uhist AR X0l 24 IS X2
A|Al 0|2 S HHIsH = We 24 J|5 K2
CHorst 244 ZT} sk SEfR HE
+
AlZ|8t 2M S Sot
T2 MA ZITH S o= X532t

Process Analytics Market by Process Mining
Type (Process Discovery, Process Conformance
& Process Enhancement), Deployment Type,
Organization Size, Application (Business
Process, It Process, & Customer Interaction) &
Region - Global Forecast to 2023

D:4576970 | Report | June2018 | Region: Global | Markets and Markets

TABLE OF COMPANIES /
DESCRIPTION G SUMMARY e FORMATS / FAQ

= Celonis

PRINTER FRIENDLY

- Fluxicon SEND TO A FRIEND
«+ Icaro Tech

« Kofax

« LanaLabs

- Minit

- Logpicke Research and Markets

e ERAA O] F AN MY

- Monkey Mining

(June. 2018)

- Cognitive Technology

Process Analytics Market by Process Mining Type —
Global Forecast to 2023, Research and Markets, June 2018



s ProDiscovery Process Intelligence Platform

------------- Monitoring ----------__

Discovery Enhancement

Easily discover & simulate business implication
Smart of your process and do right action on time

CX Organizational Process Data, Customer Behavioral Data,

any other digital footprint including the sequence of data flow
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B} Automatically discover and easily model your business processes
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B) Monitor your processes in real-time and detect anomaly
« Streaming dataE 24510 HA[ZICE Tl = T2 MAE BLIE S0 O] ZEMA
£ X5t ¢E

!

o T3 =0l T2 M|AC| I Sl KPIE £AI510] ZEM|AC| I SES of|Fst D AR XHAS

B) Simulate What-if scenarios to optimize your To-Be processes
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Big Data & Quick Analysis
Apache Hadoop, Spark, Elastic Search2}2| A4 {4 S St L2 O|O[H 2| W& X 2|
In-memory ZfF & 7[Hte = & HO| F2ITtO 2 Quick analysis X L2 75 (T2 228 00|H)

AH ol AlLiE|2 HEE
Provide the industry-specific or thesis-specific templates and data guideline
Even citizen users or novice easily analyze the process with templates and data guideline

CiYst T2 A 2M XIE Y Drilldown 2EH
3070 O|&o| A XS (Z2AMA B KE, 248 HERZT &), EHO /M= 7|l X EHAMZ St ne3t=l ZH &

g wo| ZEDtoR ZaAA BN U BYY Tt

g BM 7|5 - MA|ZE Z2 M| A OFo|Y 7|8 A|E3|0] M
What-if A|LI2|2 24 (BPMN A2, conformance check,
deviation 24, root cause =4, A|E2{|0|M & 7|Eh
MAIZEZZMA ZLEZ U Anomaly BHXIE S5 A& s 24

Multi-User H|X|L|A 2M71 38 [HA|EE
2EM7b HIZLA AFE XL, 2|0 2 Ol 2HA|Xt= 70| &AM A4t

A 2ol 42 S7 /ts
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Digital Transformation & Process Mining

Recommendations

@ Invest in process mining capabilities to provide visibility and
understanding of the actual performance of business operations and
processes before starting any process automation initiative, whether
at a task, workplace or process level.

© Educate business and operational colleagues on the benefits,
capabilities and use of process mining and process mining tools.

© Identify use cases that describe opportunity detection within the

context of digitalization. Process mining can play an essential and

fundamental part in digital transformation.

Gartner

Z2N2 Oro|'d S &85l
Cloit R QoI 25

2K GFE 7tA=tor Ofsl{SHA ehct.

HAOM ALRSIZE mS3tat
Z=AMA O0ld E2 2851

HOlEIS B 4T 4 U SES Lozt

Cjekst M2 #|0|AE HH 5|2}
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Process Mining plays an ESSENTIAL ROLE in Digital Transformation

— Gartner 2018.4



ss ProDiscovery

ZTZN2A

Jork

ML

ol tiS S 7l

ProDiscovery 2.x ==

CHAIRES S 24
LB 57 X[ &
(1
(1

ProDiscovery 2.0

ProDiscovery 3.0

2o M £ HAEES S ZE=MAS
s s

2L HEsn, EH SO i
EM£ Of0ld 28 7ts

=

247}

H|=L|A ARRX}



ProDiscovery 3.0
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Process Intelligence Platform




Process Mining | Continuous Process Optimization Framework

T2 HA Ojo|id A A AL

.""“’ SAPZRY et P - - Management
' Approval
ki Process
elor ktron
QuickBooks ﬂ@ﬂ‘ I UQ T Changes

Appian L2 parkeis ORACLE

== Recommendations for
— = process optimization

@ # a Process Maps | - =, W Analyst

| oll

Event Logging Process Mining Tool s II‘%
82 ProDiscovery I

Process Analytics,
Process Intelligence




Process Mining | Continuous Process Optimization Framework

Process Science & Intelligence

COC ) L e

HedA
g} k" A Jk.::
o2 A St
CIX|E=t
e == ZENA OfR|EIA ZEMA XSS} ZEMA XHES

(Z2M|A Ofo|d) (RPA B) (RPA + Al)




O

Process Intelligence Platform Z2MA QIH2|HA E2H

TIZMA BEMOIQINOIE EE > TEMA BLIER /7|M SH=E

Al=20]H

* Simulation Engine

. KPI w —
Discovery » Monitoring > Enhancement TZEMA Qe HA
* Discovery in Time Windows Value Cyde
» Lambda Architecture )
ProDiscovery 3.0
0“5 Action 7HM
B RS =
Hi K] « Decision Tree * Reinforce ML
A ZE  Clustering « Optimization
- * FSM / Markov Chain

* Deep Learning
Event * Machine Learning
Log Data * Al
A



ProDiscovery Digital Process Intelligence Platform

as ProDiscovery
» Quick Analysis (Process map quick view)
- CiYot ZENA 24 7], BP HIER2}
- BN EHE3IS 34 BN HD
- ZEoh HEQ HEA 2t -
+ 2 7|4 TH8 D5 Blo|E K2l
- ARERE B Ul/UX

* Realtime Streaming Data Analysis

« Simulation Analysis
- OS AREAHE 22 E X[R

S082077 562326863

v' On-Premise Subscription License

v" Cloud SaaS Service License
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