W

-

2022/10
FAIS|IAIHAE

ChetS Solf AL AlEs HELIC



A langcCODE)>

VISION #1 Partner for AI Democratization
MISSION Connect AI and Humans through Conversation
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2022

22.07 | CHANEL
“AI Chatbot for HR”
PoC Z

22.06 | BMW Startup Garage
(BMW 2Al %)

22.05 | ZEH I L =2 =4
(OF&, Microsoft &2 AtY)

22.03 | KB Healthcare
“|_-_|7;|E-I -uIIJ\;-“o-l I-éfg AI”
Ak HZA

22.03 | Mbition (Mercedes-Benz)
“AI Chatbot for DevOps”
MVP |2} #|Z

22.02 | Al H}R X =2 24
28719 A

ot LEIEY

h—

2021

21.09 | Startup Autobahn Korea
(M= 2 o] 'Hj|o]/d)

21.09 | 4l¥ Start-up NEST
21.07 | Microsoft Partnership
21.06 | TIPS U HA|AIY

21.04 | St& vV

V ZZE[0jA

21.03 | A|EEA QA
(MECHIE%IF)

21.02 | SW200 1/4gEd
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20.12 | SNU H H|2|d A

20.11 | HiIX7|A



03 | cHAlQl=d A lang (CODE3

M ESfa
CPO (Product) CSO (Sales)
MNerystn MAzcstn O|StO{RICHSt Microsoft Ranger
ARHSSR Glittate 13) oSt (At +8) 3BT Azure Knight
’17-20 PHIZRAAER L (CTO, AR ’19-20 PHIBRAAER L (Product Owner) ’19-20 (F)HIZRUAZR L (Frontend, UX/UL) '20-21 @AOIEOIRIE (M50[Ap
’15-"15 F)2|Y 2 (Me|Exp MADCYSHD Al w4 ’18-"20 SCK (Azure Al &
719 T4} AL Saas, 22HLE A4 71 tifat 22 T Turn-key A B2B HIZZ, SW oL B 214
129HA 177HA
@29HA (A77HA 25071 0|4t 7|<d Ci4t Pre-Sales, 7|&%|1¢ A2
AI GRS (AHaHE e ) _
el L el 22 U AL (BHelEel 2) 73 134
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Product

AT CXP

Conversational eXperience Platform
Enterprise Conversational Al Platform (CAIP)




01 | Situation A lang CtCODE2)

izt AL A = 850t 2 tiH| =2 TYUHIE2. 2 QIS Gap EX

X 6.7 x10

AE M HIE (EZD
Avg. CAGR by Vertical Max CAGR by Vertical

(2019 ~ 2027) (2019 ~ 2027) $150’000

== HIE

x2 7

BFSI Retail and Media and Telecom Others
eCommerce Enterprise

m 2019 m 2027

Source: Market and Markets
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02 | Problem
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03 | Solution

A langiCODE)

=S¢ (Integration)

Connect Unify

907l O]’ HIO|E| 2222t HE £7(0F, FA0|| FLOHER] @410

Cloud, On-prem, 3 Party, ... o|=Zt o|o|E{ HEt

REVIEW

X2 (Adaptation)

Personalize Automate

Al 3t&, HHAE, 22
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04 | Product A lang (CODE)

CXP (Conversational eXperience Platform)

AI Developer Assistant

How can I extract text

from image automatically?

.NET S .NET 5D

! 5. Select The Best Answer

il

<€)
® =

6. Compose Bot Message

-
-

Al Assistant Recognize Personalize Data Source
T T 1 T
For project AA-123, Azure Computer : : : :
Vision is recommended. Please see : : : DB,APL
. . ) 1 ] 1 1
douulrnentatmnb below for further ! 1. Extract Intent & Entity ! !
details. ' P 1 S
1 1 1 mongo
! 1 2. Search Knowledgebase ! @ .DB
- 1 1 1
Reference 1 o E— 1
: I R s .
1 1 1 i )
Does it provide SDK? ! ! y ! 'N i' >
| i 3. List Candidate Answers |
1 L =| T
i - . e 1 1 1 . 1
You can use .NET SDK for project : : : 4. Filter and Sort Ahswers :
AA-123. There are more SDKs for 1 i _
1 1 1 .
Javascript, Python and JAVA ! ! bbb
1 1 —
: 1
1
1
1
1
1
1
1
1




05 | Unique Value

A langiCODE)

Democratize Al through Conversation

CHete AL Z2SHEL 2 M AREALJHINQI0 CHEot= Al 52| 44, &, st5 & 225 X522 SHELICt
Theo| MK ofLEE S =0k= 20| OtL2L, 21Ye] HIOIE|2} A8 ALS CHEtEl= 2 Ql FE o2 HZEELIC

Data Source Bot Orchestration Channel User

¢

Document —>| AI Bot #1 | DevOps Tools 4—»@‘

¢

Langcode cxp| o
—{Langcode cxe) ¢ T

Integration —>| AI Bot #N | App, Web, ... 4—»@

j [n e




06 | Technology #1 Data Processing Automation A lang CCODE)

Automated Data Ingestion & Processing (unsupervised Learning)

H

Data Mining NLP Code Analysis

: : <[>
a Yy Team's Knowledge Storage

The Complete Guide To Flexbox

AWS to Azure services comparison

% Conversational Al Platforms Demand is Growing

O\



07 | Technology #2 Hybrid Approach & Personalization

Hybrid Approach

A3stetE 2 NoSQL HO[EH|O| A D= ’é"é.*fﬂ AL QA%
A Q&A HIO[EM GIO| MAIZE OIS H Its

Input — — Output

Query Data

Input - - NLU | > Output

Personalization

HAIR Zgtstag ooz
ZIHQIst Al5d (Hyper-personalization)

A langiCODE)

“How can I extract text
User A . , " User B
from image automatically?

—
C# Python Javascript Go
I
Azure GCP AWS None
I
Web Desktop Mobile Embedded
I
Document Code Sample Video Lecture

Suggestion for User A

“Azure Computer Vision is
recommended. Please see
documentations below”

Suggestion for User B

“Amazon Textract is
recommended. Please see
hands-on video below.”




08 | Differentiation X lang (CODE)

Fast, Versatile, Real-time

Data/Table « 2MOQ&A
Q&A

]

F

) . E af E3t 1= 7|8E Cl5t A 2M Q&A Data/Table
#|At 27| 4% 2977t Liz|o

D (SHEss Q84 (A2t 8t) MM, tRY, 7IEAtE § 2RI
= 2 =

angeade | FIEE H__
ZA| A s = ojat

OLI_—
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it Zo|2Et X2 (PDF, DOCX,
PPTX, HTML, ...)

Data/Table Q&A
+Z23tE H0o|E 2|2 E0| Chgt Ze,

A M2 (Excel, Sheet, SOL, ...)
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>
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>

VHE 0l (7E)
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09 | Target & Coverage A 1ang (CODE)

We Are The Leader in Domain-specific Virtual Assistant

AT Virtual Assistant (vA) Competitive Edge Global Ready
$ 5 . 5 B Source: Grand View Researcti (2027)

SW I, Ao, HMIEY S
20 MEH0| 27| AAZ0IA
SAM Enterprise VA (VEA) 22 JHso At V16 AS

$3 .7B HR, Sales, LoB, IT/SW, -

Domain-specific VA

SW Development, Healthcare,
Manufacturing, -
(Require domain expertise)

QA ELAA X[ It b5

=e= ==}
MEz15{E, KOTRA (NLUEE A3
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Total eXperience(TX) EFMO = CIYSE FAH|0|A LS

AI-driven EX(%]%ZA %) Innovation 0% we W& ¥ EP
« Virtual Employee Assistant (22|21l 13 X1z 35}
N]' s T
p» I
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dep’qy

Ops

9ejado

(Microsoft ecosystem, Atlassian ecosystem, Slack, DevOps toolchain, ...) t ’f

"’Om’tot

Al-driven CX(11ZHZH &) Innovation

« Al Concierge (P23}, AtsStel 121 SLH) ‘\ .
+ 27 ofHe| 2|28t 3 CIXIY Hat A ATLASSE N
. j|_7l._’<_01| }\|-.g. %?_I iHLé'I’ |]-||)|\_|7;-|’ (I)zll-l %jl_} Webhook, API, %aur 7;|% Discover the ecosystem

T2o4uece



11 | Client & PoC Examples A 1ang (CODE)

L] Enterprise 1Z4AL, TIELIAIRL HAUS Soll CHYoH SSAR =5

Hop oI, §8 Al
ice 470 T1ZHA 7
Fterprise WIEAA - PoC T

Mercedes-Benz, MBition ZFAIINC & Nike

R ike, . . DevOps Q&A automation with
KBEIAH| O, CHANEL Korea & APAC,
o Bio & Health KB&IAH[Of Intuitive analysis and
S.Pin H|F3 <= 2% SISIA|AH] IBK, ... personalized marketing
- Automate manufacturing
FAI
m KOTRA Automate support program Q&A

@ Mercedes-Benz CSG CHANGSHIN

MBITION

Automate HR and
CHANEL compliance policy Q&A
o Automate HR and
FSEA|AE
SW&ICT internal document Q&A
SW & ICT S.Pin |3 = 2X| IT, Cloud usage data dashboard
and analysis
i} Automate HR, finance information
J|HOGH ’

KB &2A3|9
S.PinTechnology




12 | Client Success #1: KB Healthcare

CX(RMAE): ZIZHI Glo|E] 24 & HQISHE 0P| ot

Challenge data query bot w oz

a man who attends kd securities

.+ J|&odare| Xfo|2 Q5| HIH XIZ QRIS 0| OpH|E Hat

[ Ry |
[Recognize] Perform List operation
R I = _I I o = * - * o Filter | column: Gender, operator: ==, value: M
E )\ 0-” ir 6 1I I 1_ = I. _' E 9 ~ } I 01 1 Filter | column: workplace, operator: ==, value: kd Securities
T Ey E_._._._EOEE = otal 280} da

[Answer] These
are 4 pieces of customer information that meet the conditions you inquired about.
c j | él H E_I A-&H 77'_/—\| ol oiO J-'_I'x'l OI H I -& O 74 OI - | }\I | I.A Ex-' Mo. 5 | Name: Lim (;?l-dnng | a’.\f[?l?at?nn: kd .‘iPcur?t?ﬁs
T T o - = T o ""'E | -I- [ - e e | Ne. 13 | Name: Magil-dong | Affiliation: kd Securities
Neo. 21 | Unnamed: Lim Ga-eun | Affiliation: kd Securities
Mo. 29 | Unnamed: Maga-eun | Affiliation: kd securities

S 0 lu t i O n Women who are between 150 and 170 in height

[Recognize] Perform List operation

° EE ?:II_I_?_JOI x_l:ll_;l-z-l E E."OI E.I = }\'l EUH (0] | }\I_O | % _T,_ I—?:ta | mfumnf key, openacori > .valuei 150

Filter | column: key, operator: <=, value: 170

Filter | column: gender, operator: ==, value: F

— —

ClIO|E] 2|8t QAtEHE & 4 Q== Empowerment &3 rswen
- = =o= =2 = There are 6 pieces of customer information that meet the conditions you inquired about.

Mo. 22 | Unnamed: Giga Eun | Affiliation: kd planning

- H F I - _* H } Mo. 23 | Unnamed: Ahn Ga-eun | Affiliation: kd publishing

o % E OI —' 7 ’\}E‘ u r:} H } T~ -'I. Uil E xl“o Mo. 26 | Name: Song Ga-eun | Affiliation: kd Insurance

AI I I~ -I- 7 T l—J— =1 — MNeo. 27 | Unnamed: Magaeun | Affiliation: kd bank
Neo. 30 | Name: Park Ga-eun | Affiliation: kd planning
MNo. 31 | Unnamed: Ji-eun | Affiliation: kd publishing

+ DBi|E HEE SURE] AYNIE|Q| U FHuto|A

—

40% A2t A2 =31

1]


https://kbid-qa1-krc-chatbot-app-001.azurewebsites.net/

13 | Client Success #2: MBition (Mercedes-Benz, Daimler AG)

Bot PoC

Added this Q!

Solution

testl
| Hello, team. How can | find the version of dependency from the build?

- AL #ZF0| opx| ARt 3F thzlgoll &0i5to], HARICE

ZZoll chet EtHE Al St thz | 52 AE LA ghs

* Rocket.Chat H|¢/A SEZ L S (B M2 HE 3ER)

re

Bot_PoC

rersion.txt contains this intor

 CH3I7| 22t &M Jira, Confluence 52| HIO|E{ £ &HY| St
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